Z00M!

LOoss MITIGATION

How to Submit a New Loss Mitigation File

1. Go to www.ZOOMLossMitigation.com and click on the Online
Document Manager or simply go to www.ZOOM Documents.com
2. Print off:
a. Items Needed from Agent
b. Items Needed from Client
c. VIP Seller Recovery Program Information
3. Savethe BPO form to the desktop on your computer. Then please fill
out the BPO form and submit it with your short salefile. It can make
or break your deal!
4. Gather ALL documentation required
5. Submit all documentsto 888-315-3401 or e-mail directly to
NewFile@ZOOM L ossMitigation.com
6. Cal or eemail our officeif you do not receive an e-mail or a phone
call confirming the receipt of your new file within 24 hours.
Thank you,
Chiornt Gare
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